银行服务英语100句


基 本 句
	1.How are you?
	您身体好吗？

	2.Fine, thank you.
	很好，谢谢。

	3.Can I help you?
	我能为您做点什么？

	4.Follow me, please.
	请这边走。

	　
	　

	5.He is expecting you.
	他正在等您呢。

	6.Just a moment, please.
	请稍等。

	7.Goodbye.
	再见。

	　
	　

	8.Could you tell me my balance?
	能告诉我的余额吗？

	9.Thank you very much.
	十分感谢。

	10.You're welcome.
	不客气。

	11.Please take this and go to the cashier's window.
	请拿着这个到提现窗口去取钱。

	　
	　

	12.I'm sorry, sir, but we can't help you.
	先生，我很抱歉，但是我们不能帮您。

	13.I'm terribly sorry about that.
	我对此十分抱歉。

	14.I'm afraid they're not ready yet.
	恐怕还没有准备好。

	　
	　

	15.What kind of account do you want?
	您要开立什么样的账户？

	16.We have checking accounts and savings accounts.
	我们有活期存款账户和储蓄存款账户。

	17.I want to be able to get money whenever I need it.
	我希望在需要钱的时候可以随时领取。

	18. We'd like to open a current account at your bank.
	我公司想在你行开设一个活期账户。

	19.What is the procedure for opening an account?
	开户要办什么手续？

	20.You have to fill out this application form first.
	首先，您得填好这张申请表。

	21.Our minimum deposit for a current savings account is 10 yuan.
	我们的活期储蓄账户的最低存款额是10元。

	22.How much do you charge for each account?
	每个账户收费多少？

	23.Opening an account is free of charge.
	开户不需要手续费。

	　
	　

	24.I've come to close my account.
	我要清户。

	25.I hope you've enjoyed your stay in China.
	我希望您在中国度过了一段快乐的时光。

	26.Do you want to withdraw all your money in cash or in checks？
	您的钱是要现金还是支票？

	27.I'll buy 400 dollars worth of traveler's checks.
	我要400美元的旅行支票。

	28.Please give the rest of my deposit in cash.
	其余的要现金。

	　
	　

	29.I want to deposit 5,000 yuan in your bank.
	我想在你们银行存五千元。

	30.Could you give me some information on the accounts you have?
	你能给我一些关于你们有哪些账户的信息吗？

	31.Please remember your code number and keep it secret.
	请记住您的密码，并且保密。

	　
	　

	32.There are four kinds of fixed deposits in our bank.
	我们银行有四种定期存款。

	33.They are 3-month, 6-month ,12-month and 24-month deposits.
	有三个月、六个月、一年和两年定期存款。

	34.Which one do you prefer? 
	您想要哪一种？

	35.How much do you wish to deposit?
	您想存多少？

	36.Would you please fill out this form?
	请填写这个表格。

	　
	　

	37.I'd like to withdraw five hundred US dollars from my account.
	我想从我的账户上取五百美元。

	38.Please give me your passbook and your passport.
	请给我您的存折和护照。

	39.Please enter your PIN number.
	请输入您的密码。

	40.How would you like your money?
	您想要什么面值的货币？

	41.In what kind of denomination do you want your money?
	您要什么面值的货币？

	　
	　

	42.I'd like to open a checking account, so that I can pay my bills by check.
	我想要开立一个支票账户，以便能用支票付账。

	43.What's the minimum amount for opening a checking account?
	支票账户的最低起存金额是多少？

	44.Would you mind showing me your passport？
	可以看看您的护照吗？

	45.Can I write a check now?
	我现在可以填写支票了吗？

	46.There is a service charge for each check you write.
	您每开一张支票，我们都要收服务费。

	　
	　

	47.Please tell me the interest rates, will you ?
	请告诉我利率，好吗？

	48.For a current account, the rate is 1% for one year.
	对于活期账户，利率是每年1%。

	49.For a fixed account, it's 2.3% per annum at present.
	定期账户利率目前每年2.3%。

	50.They're quite different.
	它们很不一样啊。

	51.The interest is added to your account every year.
	每年利息都加到您的存款当中。

	　
	　

	52.May I change some money with my MasterCard?
	我可以从我的万事达卡中兑换一些钱吗？

	53.Would you please show me your card?
	请出示您的卡。

	54.Is it possible for me to draw 1,000 US dollars?
	我可以取一千美元吗？

	55.I'll draw a sum of 1,000 dollars, and change them into RMB.
	我就取一千美元，并把它们换成人民币。

	56.May I have your ID card, please?
	可以看看您的身份证吗？

	　
	　

	57.I've come to report my lost passbook. What should I do?
	我要挂失存折，我应该怎么做？

	58.When did you lose it?
	您什么时候丢的存折？

	59.It doesn't matter a lot if you really can't remember it now.
	如果您现在真的记不住，也没有很大关系。

	60.We'll have to confirm your identification.
	我们必须确认您的身份。

	61.We'll transfer your deposit to a new account and give you a new passbook.
	我们会把您的存款移到一个新的账户，并给您一个新的存折。

	　
	　

	62.Can I convert some US  dollars into Chinese yuan here?
	我可以在这儿把美元换成人民币吗？

	63.I can exchange the notes for you, but I cannot exchange the coins.
	我可以为您兑换现钞，但不能兑换硬币。

	64.We don’t deal in coins.
	我们不处理硬币业务。

	65.I remember that was true in some other countries.
	我想起来了，其他一些国家也是这样。

	66.This is an exchange memo.
	这是兑换水单。

	67.Please fill in your name and amount you want to change.
	请填上您的姓名和您要兑换的金额。

	　
	　

	68.What is it you'd like to change?
	您想换的是什么货币？

	69.Please tell me how much you want to change.
	请告诉我您要换多少？

	70.Do you have your passport with you?
	您带着护照吗？

	71.Here you are and also your passport and the exchange memo.
	给您，还有您的护照和兑换水单。

	72.If you have unused RMB when you leave China, you may change it back into foreign currency by submitting the exchange memo.
	如果您离开中国时有没有用完的人民币，您可以通过提交兑换水单把它们换成外汇。

	73.I'll keep it safe.
	我将保存好它。

	　
	　

	74.What is the exchange rate today against Renminbi yuan?
	今天的人民币的汇率是多少？

	75.Our buying rate for notes today is 686.46 Renminbi yuan per 100 dollars.
	今天的现钞买入价是每100美元兑换686.46元人民币。

	76.You should keep the copy of the memo in a safe place.
	你应当保存好兑换水单的复本。

	77.You need to show it to the inspector when you cross the border.
	您过境时需要向检查人员出示它。

	78.If you want to reconvert any unused RMB into foreign exchange when you leave our country within 6 months, you'll need to submit this to the bank.
	当您在六月内离开中国时，如果您想把没有用完的人民币换回外汇，您需要把这个交给银行。

	　
	　

	79.My purpose of coming here is to open a letter of credit for my company .
	 我来是要为我的公司开一个信用证。

	80.Is it possible for me to have a irrevocable L/C at sight?
	可以给我开一张不可撤销的即期信用证吗？

	81.You can offer some mortgage.
	你们可以提供抵押。

	82.For settling through L/C, you should be very careful.
	采用信用证结算，你应该十分小心。

	83.Even one small mistake will cause you great loss.
	即使一个小错误也可能给你造成巨大的损失。

	　
	　

	84.It was issued by the Hong Kong Bank of Communications one month ago.
	它是香港交通银行一个月前出具的。

	85.I'll first of all check the authorized signature on your letter of credit and the valid period for payment in its instructions.
	我首先要核对一下该证上有权签字人的签字和规定的兑付有效期限。

	86.Be sure to cash it within that time.
	您一定要在此期间兑现。

	87.If my L/C leaves a balance during the time, could you make a reconvertion for me？
	如果在此期间，我信用证中的金额没有全部用完，你们能办理退汇吗？

	88.Should I pay some commissions for the cashing?
	我需要支付兑现手续费吗？

	　89.Why am I charged a premium of 7.5% on this transaction?
	　为什么收我百分之七点五的贴现息？

	90.We can be reimbursed only after they have been collected 
	只有在收到款项后我们才能得到偿还。

	91.That means we have made an advance to you.
	这意味着我们提前支付了钱给您。

	92.Therefore, the premium, in fact, is the interest charged on the money advanced 
	因此，这个贴现息是我们收取的提前支付的款项的利息。

	　
	　

	93.Besides T/T, there are also Mail Transfer, generally called M/T, and Demand Draft, usually referred to as D/D.
	除了电汇，还有信汇，一般称之为M/T，和票汇，通常称做D/D。

	94.If you take D/D, you should first of all deposit the money to be remitted with our bank.
	用票汇结算，您先要把将汇的款存入我们银行。

	95.We open a demand draft for you to send it to your friend.
	我们开出一张即期汇票交您寄给您的朋友。

	96.Your friend can get the money upon presenting it to the paying bank.
	您的朋友拿收到的汇票向付款行提款。

	　
	　

	97.May I ask how to handle my unused RMB?
	我想问一下如何处理我没有用完的人民币？

	98.Could I take them along with me to my home country?
	我能把它们带回国吗？

	99.You can't according to our foreign exchange control regulations.
	根据我们的外汇管理条例，您不能。

	100.An exchange memo is the one our bank gives you when you change the money for your stay in China.
	兑换水单是本行给您的在您来中国时兑换人民币的交易备忘录。


会  话
	Bank Clerk: Good morning.
	早上好。

	Customer: Good morning.
	早上好。

	Bank Clerk: How are you?
	您身体好吗？

	Customer: Fine, thank you.
	很好，谢谢。

	Bank Clerk: Good morning, sir. Can I help you?
	早上好，先生。我能为您做点什么？

	Customer: Good morning, I want to open an account.
	早上好。我要开立一个账户。

	Bank Clerk: Yes, sir. Follow me, please.
	好的，先生。请这边走。

	Customer: Thank you.
	谢谢。

	
	

	Bank Clerk: Good morning, Mr. White. How are you?
	怀特先生，早上好。您身体好吗？

	Customer: Fine, thanks. I'd like to see the manager, please.
	很好，谢谢。我要见经理。

	Bank Clerk: He is expecting you.
	他正在等您呢。

	Customer: Thank you. Goodbye.
	谢谢。再见。

	Bank Clerk: Bye.
	再见。

	Bank Clerk: Good afternoon, madam. Can I help you ?
	下午好，女士。我能为您做点什么吗？

	Customer: Yes, please. I'd like to draw 500 yuan.
	是的。我想要取500元钱。

	Bank Clerk: Just a moment, please. …Here is your money.
	请稍等。……这是您的钱。

	Customer: Thank you. Goodbye.
	谢谢。再见。

	Bank Clerk: Goodbye.
	再见。

	
	

	Bank Clerk: What can I do for you?
	我能为您做点什么？

	Customer: Could you tell me my balance?
	能告诉我的余额吗？

	Bank Clerk: Wait a minute, please.…It is 184.16 yuan.
	请等一下……您的余额是184元1角6分。

	Customer: Thank you very much.
	十分感谢。

	Bank Clerk: You're welcome.
	不客气。

	Customer: I'd like to cash a check here.
	我想在这儿兑现支票。

	Bank Clerk: Just a minute, please.…OK. Please take this and go to the cashier's window.
	请稍等。……好的。请拿着这个到提现窗口去取钱。

	Customer: Thanks.
	谢谢。

	Bank Clerk: With pleasure.
	很乐意。

	
	

	Bank Clerk: I'm sorry, sir, but we can't help you. It's a rule.
	先生，我很抱歉，但是我们不能帮您。这是规定。

	Customer: But I need that money today.
	但我今天需要拿到那笔钱。

	Bank Clerk: I'm terribly sorry about that. It's our regulation.
	我对此十分抱歉。这是我们的规则。

	Customer: OK. Thank you anyway. Goodbye.
	好吧。不过还是要谢谢您。再见。

	Bank Clerk: Goodbye.
	再见。

	Customer: I'd like to collect my traveler's checks.
	我想取我的旅行支票。

	Bank Clerk: What's the name, please?
	请问姓名是什么？

	Customer: Green.
	格林。

	Bank Clerk: Wait a moment, please. … I'm afraid they're not ready yet.
	请稍等。……恐怕还没有准备好。

	Customer: That's OK.
	没关系。

	
	

	Bank Clerk: May I help you?
	我能为您做点什么？

	Customer: I want to open an account.
	我想开立一个账户。

	Bank Clerk: What kind of account do you want?
	您要立什么样的账户？

	Customer: What kind of accounts do you have?
	你们都有哪种账户？

	Bank Clerk: We have checking accounts and savings accounts
	我们有活期存款账户和储蓄存款账户。

	Customer: I want to be able to get money whenever I need it.
	我希望在需要钱的时候可以随时领取。

	Bank Clerk: Then you need a checking account.
	那么，您需要的是活期存款账户。

	
	

	Customer: What is the procedure for opening an account?
	开户要办什么手续？

	Bank Clerk: You have to fill out this application form first.
	首先，您得填好这张申请表。

	Customer: Is there any minimum for the first deposit?
	有最低起存存款额吗？

	Bank Clerk: Our minimum deposit for a current savings account is 10 yuan.
	我们的活期储蓄账户的最低存款额是10元。

	Customer: How much do you charge for each account?
	每个账户收费多少？

	Bank Clerk: Opening an account is free of charge, but you have to deposit 10 yuan a your initial deposit.
	开户不需要手续费，但您得先存10元起存额。

	Customer: Oh, I see.
	哦，我明白了。

	
	

	Customer: I've come to close my account because I'm leaving China tomorrow.
	我要清户，因为我明天要离开中国。

	Bank Clerk: I hope you've enjoyed your stay in China.
	我希望您在中国度过了一段快乐的时光。

	Customer: I certainly have.
	我确实很快乐。

	Bank Clerk: Do you want to withdraw all your money in cash or in checks?
	您所有的钱是要现金还是支票？

	Customer: I'll buy 400 dollars worth of traveler's checks, and please give the rest of my deposit in cash.
	我要400美元的旅行支票，其余的要现金。

	Bank Clerk: All right. Just a moment. …Here you are.
	好的。请稍等。……给您。

	Customer: Thank you for your help.
	感谢您给我的帮助。

	Bank Clerk: It's a pleasure.
	很荣幸。

	
	

	Customer: I want to deposit 5,000 yuan in your bank.
	我想在你们银行存五千元。

	Bank Clerk: What kind of account do you want?
	您想要什么账户？

	Customer: I'm not sure. Could you give me some information on the accounts you have?
	我不知道。你能给我一些关于你们有哪些账户的信息吗？

	Bank Clerk: We have current savings account, time savings account and large deposit. And we have current account and fixed account.
	我们提供活期存款、定期存款和大额存款。我们有活期账户和定期账户。

	Customer: I see. I'd like to have a current savings account.
	我明白了。我要开一个活期账户。

	Bank Clerk: Here's your bankbook. Please remember your code number and keep it secret.
	这是您的存折。请记住您的密码，并且保密。

	Customer: Thanks for your help.
	谢谢您的帮助。

	Bank Clerk: It's my pleasure.
	很荣幸。

	
	

	Bank Clerk: Can I help you?
	我能为您做点什么？

	Customer: Yes, I'd like to open a savings account.
	我想开立一个储蓄账户。

	Bank Clerk: Current account or fixed deposit, sir?
	存活期的还是存定期的，先生？

	Customer: A fixed deposit, please.
	定期的。

	Bank Clerk: There are four kinds of fixed deposits in our bank. They are 3-month, 6-month, 12-month and 24-month. Which one do you prefer?
	我们银行有四种定期存款。有三个月、六个月、一年和两年定期存款。您想要哪一种？

	Customer: I'll take the 3-month.
	我要存三个月的。

	Bank Clerk: How much do you wish to deposit?
	您想存多少？

	Customer: 5,000 US dollars.
	五千美元。

	Bank Clerk: Would you please fill out this form?
	请填写这张表格。

	Customer: Certainly. …Here you are.
	好的。……给您。

	
	

	Bank Clerk: Good morning. What can I do for you?
	上午好。我能为您做点什么？

	Customer: Good morning. I'd like to withdraw five hundred US dollars from my account.
	上午好。我想从我的账户上取五百美元。

	Bank Clerk: OK. Would you please fill out this withdrawal slip?
	好的。请填写这张取款单。

	Customer: Sure.…Now here is the filled-out withdrawal slip.
	好的。……这是填好的取款单。

	Bank Clerk: All right. Please give me your passbook and your passport.
	很好。请给我您的存折和护照。

	Customer: Here you are.
	给您。

	Bank Clerk: Please enter your PIN number.
	请输入您的密码。

	Customer: OK.
	好的。

	Bank Clerk: How would you like your money?
	您想要什么面值的货币？

	Customer: I beg your pardon?
	请再说一遍。

	Bank Clerk: I mean, in what kind of denomination do you want your money?
	我是说您要什么面值的货币？

	Customer: One hundred notes, please.
	我要百元钞票。

	Bank Clerk: Here is the money, your passbook and your passport. Please have a check.
	这是您的钱、存折和护照。请核对。

	Customer: It's OK. Thanks.
	没有问题。谢谢。

	Bank Clerk: With pleasure.
	很荣幸。

	
	

	Bank Clerk: Good morning, sir. Can I help you?
	上午好，先生。我能为您做点什么？

	Customer: Yes, please. I'd like to open a checking account, so that I can pay my bills by check.
	是的。我想要开立一个支票账户，以便能用支票付账。

	Bank Clerk: Please fill out this form and sign your name here.
	请填写这张表并在这儿签上您的名字。

	Customer: What's the minimum amount for opening a checking account?
	支票账户的最低起存金额是多少？

	Bank Clerk: It's 100 dollars.
	是一百美元。

	Customer: Then I'll make a deposit of 300 dollars.
	那么，我要存三百美元。

	Bank Clerk: Would you mind showing me your passport?
	可以看看您的护照吗？

	Customer: Sure. Here you are. Can I write a check now?
	可以，给您。我现在可以填写支票了吗？

	Bank Clerk: Yes, you can. Here is your checkbook. And there is a service charge for each check you write.
	可以了。给您支票簿。您每开一张支票，我们都要收服务费。

	Customer: That's OK. Thank you very much for your help.
	没问题。十分感谢您的帮助。

	Bank Clerk: My pleasure.
	很荣幸。

	
	

	Bank Clerk: Good morning, madam. What can I do for you?
	上午好，夫人。我能为您做点什么？

	Customer: I want to deposit 5,000 yuan in your bank.
	我想存五千元。

	Bank Clerk: What kind of account do you want, current account or fixed account?
	您想要什么账户，存活期的还是存定期的？

	Customer: I'm not sure. Please tell me the interest rates. Will you?
	我不知道。请告诉我利率，好吗？

	Bank Clerk: No problem. For a current account, the rate is 1% for one year. But for a fixed account, it's 2.3% per annum at present.
	没问题。对于活期账户，利率是每年1%。但定期账户，利率目前每年2.3%。

	Customer: Oh, they're quite different. I'd like to have a fixed account.
	它们很不一样啊。我想要一个定期账户。

	Bank Clerk: Here's your bankbook. The interest is added to your account every year.
	这是您的存折。每年利息都加到您的存款当中。

	Customer: Thanks for your help.
	谢谢您的帮助。

	Bank Clerk: It's my pleasure.
	很荣幸。

	
	

	Customer: Hello, may I change some money with my MasterCard?
	你好，我可以从我的万事达卡中兑换一些钱吗？

	Bank Clerk: Yes, you may. Would you please show me your card?
	可以。请出示您的卡。

	Customer: Here it is.
	给您。

	Bank Clerk: How much do you want to draw?
	您想取多少？

	Customer: Is it possible for me to draw 1,000 US dollars?
	我可以取一千美元吗？

	Bank Clerk: Yes, that can be done.
	是的，可以。

	Customer: Then, I'll draw a sum of 1,000 dollars, and change them into RMB.
	那么，我就取一千美元，并把它们换成人民币。

	Bank Clerk: May I have your ID card, please?
	可以看看您的身份证吗？

	Customer: Here's my passport.
	这是我的护照。

	Bank Clerk: Please wait for a while. Here is your Chinese yuan for 1,000 dollars. Please check them.
	请稍候。这是您的一千美元的人民币。请核对。

	Customer: Thanks a lot.
	十分感谢。

	Bank Clerk: You are welcome.
	您太客气了。

	
	

	Customer: I've come to report my lost passbook. What should I do?
	我要挂失存折，我应该怎么做？

	Bank Clerk: Don't worry, sir. When did you lose it?
	不要担心，先生。您什么时候丢的存折？

	Customer: I lose it yesterday.
	存折是昨天丢的。

	Bank Clerk: Well, please tell me your name and account number.
	请告诉我您的名字和账户号。

	Customer: My name is David Smith. But I can't remember my account number. Is it important?
	我的名字是大卫·史密斯。但我记不住我的账户号。这很重要吗？

	Bank Clerk: It doesn't matter a lot of if you  really can't remember it now. I'll check it right now….Yes, Mr. Smith. I have your account number here.
	如果您现在真的记不住，也没有很大关系。我现在就查一查……是的，史密斯先生，我找到您的账户号了。

	Customer: That's great.
	太好了。

	Bank Clerk: Do you have a code number?
	您有密码吗？

	Customer: Yes.
	是的。

	Bank Clerk: Then it doesn't matter much. Can you tell me your balance on you account? And show me your identification.
	那就不要紧了。您能告诉我您的余额吗？让我看看您的证件。

	Customer: My balance is about 2,000 dollars. And here is my passport.
	余额大概是两千美元。这是我的护照。

	Bank Clerk: We'll have to confirm your identification. We'll transfer your deposit to a new account and give you a new passbook.
	我们必须确认您的身份。我们会把您的存款转移到一个新的账户，并给您一个新的存折。

	
	

	Customer: can I convert some US dollars into Chinese yuan here?
	我可以在这儿把美元换成人民币吗？

	Bank Clerk: Yes, you can.
	是的，您可以。

	Customer: I’ve got 543.89（five hundred and forty-three point eighty-nine）dollars.
	我要换543.89美元。

	Bank Clerk: I can exchange the notes for you, but I cannot exchange the coins.
	我可以为您兑换现钞，但不能兑换硬币。

	Customer: Oh, really?  Why not?
	真的吗？为什么?

	Bank Clerk: We don't deal in coins, sir.
	先生，我们不处理硬币业务。

	Customer: Oh, Yes, I remember that was true in some other countries.
	噢，我想起来了，其他一些国家也是这样。

	Bank Clerk: ALL right. This is an exchange memo. Please fill in your name and the amount you want to change.
	好的。这是兑换水单。请填上您的姓名和您要兑换的金额。

	
	

	Customer: May I change some money here?
	我能在这儿兑换一些钱吗？

	Bank Clerk: Certainly. What is it you'd to change?
	当然可以。您想换的是什么硬币？

	Customer: US dollars, please.
	美元

	Bank Clerk: What kind of currency do you want?
	您想换成什么硬币？

	Customer: RMB, please.
	人民币。

	Bank Clerk: Please tell me how much you want to change.
	您要换多少？

	Customer: Three hundred.
	三百美元。

	Bank Clerk: Do you have your passport with you?
	您带着护照吗？

	Customer: Yes, here it is.
	带着，给您。

	Bank Clerk: Well, Mr. Thomson, your five hundred and forty dollars are changed into 4,637,52 yuan. Here you are and also your passport and the exchange memo.
	汤姆森先生，您的540美元兑换为4，637，52元人民币。这是您的护照和兑换水单。

	Customer: Thank you. Oh should I keep the exchange memo?
	谢谢您。我应当拿着兑换水单吗？

	Bank Clerk: Yes. If you have unused RMB when you leave China, you may change it back into foreign currency by submitting the exchange memo.
	是的，如果您离开中国时有没有用完的人民币，您可以通过提交兑换水单把他们换成外汇。

	Customer: Thank you for the information. I'll keep it safe. Sorry to give you so much trouble.
	谢谢您的解释。我将保存好它。很抱歉给您带来这么多麻烦。

	Bank Clerk: Don't mention it.
	不值一提。

	
	

	Customer: I want to change some US dollars. What is the exchange rate today against Renminbi yuan?
	我想兑换一些美元。今天人民币的汇率是多少？

	Bank Clerk: Our buying rate for notes today is 826.46 Renminbi yuan per 100 dollars. 
	今天的现钞买入价是每100美元兑换826.46元人民币。

	Customer: Oh, I see.
	噢，我明白了。

	Bank Clerk: Please fill in this exchange memo with your name, passport number and the sum of money you want to change.
	请在这个兑换水单中填上您的姓名、护照号码和您想要兑换的数量。

	Customer: OK. Should I keep the copy of the memo before I leave China?
	好的。 在我离开中国之前，我是否要保存兑换水单的复本？

	Bank Clerk: Sure. You should keep it in a safe place, because you need to show it to the inspector when you cross the border.
	当然，您应该保存好兑换水单，因为在您过境时要向检查人员出示它。

	Customer: I see.
	我知道了。

	Bank Clerk: Also, if you want to reconvert any unused RMB into foreign exchange when you leave our country within 6 months, you'll need to submit this to the bank.
	 还有，当您在六月内离开中国时，如果您想没有用完的人民币换回外汇，您需要把兑换水单交给银行。

	Customer: Thank you for the information.
	谢谢您的提示。

	
	

	Bank Clerk: Good afternoon, sir. May I help you?
	下午好，先生。我能为您做点什么？

	Customer: My purpose of coming here is to open a letter of credit for my company.
	我来是要为我们的公司开一个信用证？

	Bank Clerk: Well, what kind of L/C at sight?
	好，什么种类的信用证？

	Customer: Is it possible for me to have an irrevocable L/C at sight?
	可以开一张不可撤销的即期信用卡证吗？

	Bank Clerk: Yes. What is the total amount of money?
	可以。数目总额是多少？

	Customer: It's RMB 4,0000,0000 yuan.
	四百万人民币。

	Bank Clerk: What a large sum！We have to check the balance of your account first.
	数额太大了！我们必须首先核对您的账户余额。

	Customer: Wait a moment, please. We don't have that sum on our account. What shall we do?
	请等一等。我们的账户上没有那么多钱。我们应该怎么办？

	Bank Clerk: Well, you can offer some mortgage.
	那么，你们可以提供抵押。

	Customer: I see.
	我明白了。

	Bank Clerk: For setting through L/C, you should be very careful, because even one small mistake will cause you great loss.
	在开立信用证时，您应该十分小心，因为即使一个小错误也可能给你造成巨大的损失。

	Customer: Exactly, thank you. For our company, can you open this L/C?
	确实是，谢谢你。你能否为我们公司开立这张信用证？

	Bank Clerk: I'm sorry. I'm afraid I can't now. You have to talk about it with our chief first.
	对不起。恐怕我现在不能。您首先要和我们的主管谈谈。

	Customer: Anyway, thank you for your help.
	不管怎样，谢谢你的帮助。

	Bank Clerk: You are welcome.
	您太客气了。

	
	

	Bank Clerk: Good morning, sir. What can I do for you?
	上午好，先生，我能为您做点什么？

	Customer: I'd like to cash my traveler's letter of credit. Could you handle it for me? 
	我想兑现我的旅行信用证。您能给我兑现吗？

	Bank CLERK: All right. Let me see.
	可以。让我看看。

	Customer: Here it is. It was issued by the Hong Kong Bank of Communications one month ago.
	给您。它是香港交通银行一个月前出具的。

	Bank Clerk: OK. Please wait a few minutes. I'll first of all check the authorized signature on your letter of credit and the valid period for payment in its instructions.
	好的，请稍候。我首先要核对一下信用证上有权签字人的签字和它规定的兑付有效期限。

	Customer: What's my L/C's instruction for payment period?
	我的信用证兑付期限是多少？

	Band Clerk: Six months. So be sure to cash it within that time.
	半年。所以，您一定要在此期间兑现。

	Customer: If my L/C leaves a balance during the time, could you make a reconvertion for me?
	如果在此期间，我信用证中的金额不能全都用完，你们能办理退汇吗？

	Bank Clerk: Certainly we can, and it can be done by the issuing bank too when you go back home.
	当然可以，您也可以在返回香港时到开证银行办理退汇。

	Customer: Should I pay some commissions for the cashing?
	我需要支付兑现手续费吗？

	Bank Clerk: You'll not be charged commissions.
	您无须付任何手续费。

	Customer: That's great. Would you please cash the whole amount of my L/C now?
	太好了。您现在能兑付我的信用证上的全部金额吗？

	Bank Clerk: No problem. Please fill in the receipt and sign it.
	没有问题，请您填写这张收条，并在上面签字。

	Customer: Thank you. You are so kind.
	谢谢您。您真周到。

	Bank Clerk: You are welcome.
	不客气。

	
	

	Bank Clerk: Good afternoon, sir. What can I do for you?
	下午好，先生。我能为您做点什么？

	Customer: I'd like to cash my traveler's checks issued by the Bank of America.
	我要兑现我的由美洲银行发行的旅行支票。

	Bank Clerk: OK. Please show me your passport and countersign your checks.
	好的，请出示您的护照并副签支票。

	Customer: Here you are.
	给您。

	Bank Clerk: Please wait a moment for encashment. 
	请稍等，马上就可以兑现。

	Customer: Then, I have one question to ask. Why am I charged a premium of 7.5% on this transaction?
	我想问一个问题。为什么收我百分之七点五的贴现。

	Bank Clerk: Well, the traveler's checks are issued by foreign banks. The checks have to be sent to our agent abroad and we can be reimbursed only after they have been collected.
	这些旅行支票是外国银行发行的。它们必须要寄送到我们的国外机构，并且只有在收到款项我们才能得到偿还。

	Customer: This takes a certain period of time, doesn't it?
	这需要一定的时间吧？

	Bank Clerk: Yes, but in the meantime, you have got the money in cash already. That means we have made an advance to you. Therefore, the premium, in fact, is the interest charged on the money advanced.
	是的，但是，在此期间您已经得到了现金。这意味着我们提前支付了钱给您。因此，这些贴现是我们收取的提前支付的款项的利息。

	Customer: I see.
	我明白了。

	
	

	Bank Clerk: Good morning, what can I do for you?
	上午好，您有事吗？

	Customer: I'd like to remit 1, 000 US dollars to New York.
	我要往纽约汇一千美元。

	Bank Clerk: All right. The quickest way to do it is by T/T.
	好的，最快的方法是T/T。

	Customer: What is T/T?
	什么是T/T？

	Bank Clerk: That means Telegraphic Transfer. By this way, your friend will receive the money this afternoon.
	T/T指的是电汇。用这种方式，您的朋友今天下午就可以收到汇款。

	Customer: Could you please tell me other methods for remittance?
	您能告诉我其他的汇款方式吗？

	Bank Clerk: Yes. Besides T/T, there are also Mail Transfer, generally called M/T, and Demand Draft, usually referred to as D/D.
	可以。除了电汇，还有信汇，一般称之为M/T，和票汇，通常称做D/D。

	Customer: Oh, can I take M/T?
	那我用信汇行吗？

	Bank Clerk: Yes, you can. By M/T, your money will arrive in twenty days.
	可以。用信汇您的钱可以在二十天内到达。

	Customer: And how about D/D?
	那么票汇呢？

	Bank Clerk: It's the same. If you take D/D, you should first of all deposit the money to be remitted with our bank. Then we open a demand draft for you to send it to your friend. And your friend can get the money upon presenting it to the paying bank.
	一样的。用票汇，您先要把汇款存入我们银行，然后我们开出汇票交您寄给您的朋友。您的朋友再拿收到的汇票向付款行提款。

	Customer: I see now. I'll just take T/T.
	我现在明白了。那我就用电汇吧。

	Bank Clerk: OK. Please fill in the Application for Remittance and pay some commission.
	好的，请填写汇款申请书并支付手续费。

	Customer: How much should I pay?
	我应该付多少钱？

	Bank Clerk: You should pay 50 yuan cable for your remittance to New York and 0.1% of the remittance.
	到纽约的电报费为50元人民币，再加汇款金额的千分之一。

	Customer: All right, please.
	好的，请办理吧。

	Bank Clerk: This is the receipt of your remittance. Be careful, and don't lose it.
	这是您的汇款收据，请保存好，别丢了。

	Customer: Thank you very much.
	谢谢。

	Bank Clerk: Not at all.
	不客气。

	
	

	Customer: Hello. May I ask how to handle my unused RMB? Could I take them a long with me to my home country?
	您好，我想问一下如何处理我没有用完的人民币？我能把他们带回国吗？

	Bank Clerk: No, you can't according to our foreign exchange control regulations. We can reconvert your unused RMB into foreign currency.
	根据我们的外汇管理条例，您不能把人民币带出国。我们可以把您没有用完的人民币换成外币。

	Customer: So, please convert the money for me.
	那么，请为我兑换这些钱。

	Bank Clerk: Please show me the relevant exchange memo.
	请出示相关兑换水单。

	Customer: What do you mean by exchange memo?
	兑换水单是什么？

	Bank Clerk: An exchange memo is the one our bank gives you when you change the money for your stay in China.
	兑换水单是本行在您来中国时兑换人民币的交易备忘录。

	Customer: Oh, I see. Here it is.
	我知道了，给您。

	Bank Clerk: What currency do you want?
	您想换成什么货币？

	Customer: Australian dollars, please.
	请换成澳元。

	Bank Clerk: Here they are. Please count them.
	给您，请核对．

	Customer: Thank you .But how about the small sum of RMB, could I Keep them as souvenirs?
	谢谢。另外，一些小额的人民币，我能留作纪念吗？

	Bank Clerk: Yes, you could. Goodbye.
	没问题，再见。

	Customer: Goodbye.
	再见。
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